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A beginner's guide to Buying and Selling!
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 History and Facts
Founded in September 1995 and became publicly traded in 1998, eBay is a 
global online marketplace, where practically anyone can trade practically 
anything!

 >  14% share of global ecommerce

 >  Presence in 39 Markets

 >  $60B Total Gross Merchandise Volume in 2008

 >  86.3M active members worldwide

 >  More than 50,000 categories

 >  113 Million concurrent listings

 >  One Billion page views per day

 >  $2,000 worth of goods traded every second

 >  9% of global ecommerce paid via PayPal
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Getting Started – Registering

To become an eBay Member and Seller you must register.

At the eBay.com homepage there is a Welcome section, where you have a 
choice to Sign In or Register. (Click Register)

Hi! Ready to register with eBay? 

It's your typical registration - it's free and fairly simple to complete. 

You will be asked to complete the usual demographics: 
Name – Address - Phone - Email

Then you will Create a User ID and Password. 

There will also be a couple of Security questions, like a Secret Question 
and Date-of-Birth.
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Completing Registration to become a Seller

There are three steps for completing the Seller Account registration.

1. You need to Verify your Identity. 
This requires a Credit Card, a Checking Account or ID Verify.

2. Tell eBay how you will Pay Seller Fees.
This can be done using PayPal, a Credit card or Checking Account

3. Select the Payment Methods you will accept from Buyers.
The choices are PayPal, Merchant Credit Card or Payment at Pick-up.

Like many websites, to complete the registration process eBay will send 
a “confirmation message” to your email for verification. 

After that... simply go to eBay and sign-in, using your new user id and 
password!
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PayPal Registration - (www.paypal.com)

●   A Credit Card is used for Buying and Selling
●   A Checking Account can be used for Transferring Funds
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Selling Process

Before you list, think about things like:

> Item Selection... is it worth listing? Do a little research!

> How to best Describe the item... for the Title and Body of the listing.

> You will need a digital picture from a scanner or camera.

> What will be your Shipping & Handling charges?

> Determine if you will have a Return Policy.

> Will you offer shipping insurance or delivery confirmation?

> What should be your Opening Bid Price?

> Determine the number of days you want the auction open.
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Selling Process

Listing an Item
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Picture Insertion
Basic – Enhanced – Self Hosting
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Pictures

For an auction to be effective a picture is virtually required! 
Besides the item description, pictures are the most important 
selling tool!

Therefore, you will need resources necessary for digital picture 
taking, editing and uploading. This includes:

<  Digital Camera or Scanner

<  Picture file editing software (JPG & GIF)

<  Will need a basic understanding of file management (storage  
    & transferring)

<  Use as many pictures necessary to clearly show your item.

<  You can also use an Image Hosting Service, like   
    MyEasyPics.com (less than $3/month)
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Describe Your Item
Standard or HTML

●  Don't be afraid to get CREATIVE use ENHANCEMENTS!
●  Be detailed and specific in describing your item, but don't overdo it!
●  Always give FULL disclosure, regarding condition.

Tom Lalli 2009



Choose Opening Bid Price & Duration
●  Value Expectations versus Reality!
●  Do you need a Reserve Price?
●  Is “Buy It Now” a good idea?
●  Be aware of when the listing will end... will you be home?
●  Do you want to donate a portion of the sale?
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Other Things You'd Like Buyers to Know

> Give Buyers more ways to reach you... email, Skype 

>  Decide how you'd like to be paid... PayPal (enter email)

>  Give buyers shipping details... Postal services available, cost, insurance, International

>  Return Policy... money back, return within (xx) days

Listing Review & Disclaimers
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Congratulations! Your Item is Listed for Sale!

... now what???
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Invoice Notification Letter
Congratulations and Thank You! 
... I accept PayPal, Cash and Checks! 
... Please acknowledge ASAP. 
... Payment is expected within FIVE BUSINESS DAYS. 
... All items are packaged securely, and sent USPS. 
... Insurance is available and advisable. 
... Please check my “Return Policy”, or contact me if you are not satisfied with your purchase.
LET’S HAVE A CLEAN TRANSACTION AND POSITIVE EBAY EXPERIENCE! 
Thank you!
TOM (wwwman)

Payment & Shipping Notification Letter
Received your payment and will ship ASAP! 

Upon receipt, if you feel this has been a positive transaction... please post feedback accordingly, and I will do the 
same! 
If you encounter a problem with your purchase, or its’ delivery... please let me know, and I will do what I can to correct 
the situation.
Thanks for your business and best of luck in eBay!
Tom (wwwman)

Promptly invoice the winning bidder.

Promptly let the bidder know that payment 
has been received.
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Selling Fees
Ebay Selling Fees... Listing Fee, Final Value Fee, Other Enhancement Fees

PayPal Selling Fees
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Example of How to Issue a Refund
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Packaging and Shipping
Wrap and Package SECURELY!

Be a PROMPT shipper and save the Postal Receipt!

Packing Supplies:

● Assortment of Envelopes; plain and padded
● Various sized boxes
● Packing Material; bubble wrap, styrofoam peanuts/popcorn
● Tape; masking and clear packing

Other Useful or Optional Supplies:

● Sharpie or Magic Marker
● Stapler
● Postal Scale 
● Post-Its
● Magnifying Glass
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Feedback Rating Scores & Stars
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Selling Process - Review
1. Identify and research your item to sell

2. Take digital pictures or scans
   a) Modify as needed
   b) Upload to image hosting site

3. Begin Auction Listing
   a) Use a previous listing as a template (“Sell Similar”)
   b) Choose category
   c) Enter auction title & sub-details (new/used? material? brand? ... etc)
   d) Upload picture
   e) Enter Item Description Detail
   f) Determine Shipping & Handling costs, and shipping options (insurance?)
   g) Enter “Opening Bid Price” & choose auction duration (closing date)
   h) Other Auction Choices; Intl Ship, Return Policy, Local Pick-up, Special Features ($)
   i) Review & List

4. Track auction; My eBay, Physical Tag

5. Auction Closes
   a) Record closing details; Bidder ID and Amount ($)
   b) Invoice the winner and wait for payment

6. Package and Ship (Do Not Ship until paid!) – wrap, label and promptly ship

7. Feedback – After Payment vs. After Receipt

8. Record Keeping - spreadsheet
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Security & Fraud
> For Sellers... eBay has an efficient Resolution Center.

> For Buyers... eBay offers a “Full Refund” for all auctions, paid for by 
PayPal.

> Watch for “phishing” emails... forward suspicious emails to 
spoof@ebay.com or spoof@paypal.com
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Appendix & Helpful Links

 >  Top Ten Selling Tips     http://pages.ebay.com/sell/top10tips.html?
_trksid=m38
 
>  MyEasyPics Image Hosting Service   
http://www.myeasypics.com/about.php
 
>  United States Postal Service 
http://www.usps.com/

>  What's it Worth?
http://www.worthpoint.com/worthopedia

>  eBay Security and Resolution Center
http://pages.ebay.com/securitycenter/index.html

>  eBay Alternative Websites - Alternatives to the Online Auction Giant
http://internet.suite101.com/article.cfm/ebay_alternative_websites
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