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FUN and PROFIT

A beginner's guide to Buying and Selling!
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! History and Facts

Founded in September 1995 and became publicly traded in 1998, eBay is a
global online marketplace, where practically anyone can trade practically
anything!

> 14% share of global ecommerce

> Presence in 39 Markets

> $60B Total Gross Merchandise Volume in 2008

> 86.3M active members worldwide

> More than 50,000 categories

> 113 Million concurrent listings

> One Billion page views per day

> $2,000 worth of goods traded every second

> 9% of global ecommerce paid via PayPal



Getting Started — Registering

To become an eBay Member and Seller you must register.

At the eBay.com homepage there is a Welcome section, where you have a
choice to Sign In or Reqister. (Click Register)

Hi! Ready to register with eBay?
It's your typical registration - it's free and fairly simple to complete.

You will be asked to complete the usual demographics:
Name — Address - Phone - Email

Then you will Create a User ID and Password.

There will also be a couple of Security questions, like a Secret Question
and Date-of-Birth.
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Hi! Ready to register with eBay?

It's your typical registration - it's free and fairly simple to complete.

Already registered or want to make changes to your account? Sign in.

Want to open an account for yvour company?

Tell us about yourself - All fields are required

First name Last name

Street address

City

State / Province ZIP [ Postal code Country or region

|—Se|ect— N |

Primary telephone number

| | LUnited States

ets |
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Completing Registration to become a Seller

There are three steps for completing the Seller Account registration.

1. You need to Verify your Identity.
This requires a Credit Card, a Checking Account or ID Verity.

2. Tell eBay how you will Pay Seller Fees.
This can be done using PayPal, a Credit card or Checking Account

3. Select the Payment Methods you will accept from Buyers.
The choices are PayPal, Merchant Credit Card or Payment at Pick-up.

Like many websites, to complete the registration process eBay will send
a “confirmation message” to your email for verification.

After that... simply go to eBay and sign-in, using your new user id and
password!
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PayPal Registration - www.paypal.com)

A Credit Card is used for Buying and Selling
A Checking Account can be used for Transferring Funds

m Personal Business Products & Services

Get Started Send Money Request Money Financial Froducts eBay Integrate

Account login (71 o “ y/
Email address What is Pa\?’PE"I? I

Iwwwman@mcketmail.cnm!

* The zafer, easier way ta pay anline, What is PayPal?

L L 11 W
PayPal password * Paywithout exposing credit card numbers to the merchant.

| | How we keep you secure
* Speed through checkoutwhile shopping online.

i Y B .

Goto
| My account v |

Log In
Forgot your email address or

I
pazzword? PayWith: VISA :

Mew to PayPal? Signup.

= \iew demo * Sign up How you checkout faster

Send money and buy onlina Sell online
Top questions
: * Check out more guickly when you shop » Sell on eBay and get paid quickly.
anline.

+ Why use PayPal when |
have credit cards?

* Start accepting credit cards on your
* Send or reguest money from friends and webhsite.
family.

+ What can | do with

FayPal? » Pay without revealing your credit card or _
bank information. Sign up

* Discover all the ways to get paid online.

+ |5 PayPal free to use?

Sign up
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Selling Process

Before you list, think about things like:

> [tem Selection... is it worth listing? Do a little research!

> How to best Describe the item... for the Title and Body of the listing.

> You will need a digital picture from a scanner or camera.

> What will be your Shipping & Handling charges?

> Determine if you will have a Return Policy.

> Will you offer shipping insurance or delivery confirmation?

> What should be your Opening Bid Price?

> Determine the number of days you want the auction open.
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Selling Process

Listing an Item

kY

1. SELECT A CATEGORY

Select a category

Find a matching category
Enter at least 3 keywords about your item to find a relevant category to list in.
Far example: Mew Toy Story OVD

Browse categories | Recently used categories

&= Sell avehicle or auto part
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Select a category (2) Help

1. SELECT A CATEGORY 2. CREATE YOUR. LISTING 3. R

Find a matching category

Enter at least 3 keywords about your item to find a relevant category to list in.

For example: Amethyst gemstone rings

H Search ]

Search categories Browse categories Recently used categories
Categories

Antiques = || (|Bullion = Half Cents || |Early Dallars (1794-1804)

Art = i Small Cents = ~ | |Seated Liberty (1840-73)

eBay Motors = Coins: Canada » Large Cents = Trade Dollars (157 3-85

Baby = Coins: Ancient = Two Cents

Books = — | ||Coins: World = Three Cents = Peace (1921-35)

Business & Industrial = Exonumia = Mickels = Eisenhower (1971-78)
Cameras & Photo = Paper Maney: US = Half Dimes = | ||Susan B Anthony {1979-81,99)
Cell Phones & PDAs = FPaper Maoney: Waorld = Dimes = Silver Eagle Proof (1986-MNow)
Clothing, Shoes & Accessories = Publications & Supplies = Twenty Cents Sacagawea (2000-Mow)
IW Stocks & Bonds, Scripophily = Quarters = Presidential (2007-Mow) =
Collectibles = Halves = Reproductions

Computers & Netwarking > b ¥| |other

< | >
Categories you have selected Category number: 139811

* Coins & Paper Money > Coins: US = Dollars > Maorgan (1878-1921) = 1885-93 | See sample listings | Remoaove
* Add a second category and reach more buyers. (Fees apply)

About eBay | Announcements | Security Center | Resolution Center | eBay Toolbar | Policies | Government Relations | Site Map | Help

@‘Inte-rne:c - H1009% -
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1. SELECT A CATEGORY 2. CREATE YOUR LISTING Z=. REVIEW YWOUR LISTIMNG

Create Your ||St|ng =l Switch to EHJE form H Save for later @ Help

You can switch forms at
anytime by clicking the link.
Don't show me this again

Categories where your listing will appear Get help

Category @
Coins & Paper Money = Caoins: US = Dollars = Morgan {1878-1921) = 1885-93
Change category

Product details @
Find your product: US Coin

Help buyers find your item with a great title Add or remove options | Get help

+ Title @
|1BBU—D Morgan Silver Dollar (Very to Extremely Fine) |

Subtitle (30.50) @
| |

Method of Manufacture

|Bu5iness Strike w |

Condition
|Circu|ated w |
Mint

|New Orleans w |

Material
Wt

| »

€ Internet #100% -
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Picture Insertion

Basic — Enhanced — Self Hosting

Bring your item to life with pictures Add or remove options | Get help

e
Your pictures: 1 | 0 can be added

[ Add pictures ] Remove all pictures

Basic Enhanced Self Hosting

Enter the URL (Web address) of picture to link to on a Web server
http:/fwww MyEasyPics com/is php?i=559692&img=189(

Select optional picture upgrades

Gallery Plus (50.35) @
Display a large picture in search results — capture special details or different views for buyers.

Insert Picture Cancel
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Pictures

For an auction to be effective a picture is virtually required!
Besides the item description, pictures are the most important
selling tool!

Therefore, you will need resources necessary for digital picture
taking, editing and uploading. This includes:

< Digital Camera or Scanner
< Picture file editing software (JPG & GIF)

< Will need a basic understanding of file management (storage
& transferring)

< Use as many pictures necessary to clearly show your item.

< You can also use an Image Hosting Service, like
MyEasyPics.com (less than $3/month)
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Describe Your Item

Standard or HTML

 Don't be afraid to get CREATIVE use ENHANCEMENTS!
 Be detailed and specific in describing your item, but don't overdo it!
* Always give FULL disclosure, regarding condition.

+ Describe the item you're selling Add or remove options | Get help

Standard HTML

| Arial B [e3 A~ |[B]1 U == "®9Check spelling |Inserts v @

1890-O Morgan Silver Dollar

Up for auction is an 1890-O Morgan Silver dollar in, what appears to be Very Fine to Extremely Fine
condition.

The coin you see is the coin you will receive. Please email if you have additional questions.

I guarantee this coin to be authentic from my personal collection.

kkkdkdhbbbhbhbkbbbhkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkbbkkbbhbkbkbkhhhhbkkbkkkkkkkkkkhkkkhhkhhkkkkk

« SHIPPING & HANDLING: Please add $1 for handling and secure shipping.

« | gladly ship International, and will adjust costs accordingly.
« Winning multiple items can be combined to save postage.

O, Preview | Save draft
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Choose Opening Bid Price & Duration

Value Expectations versus Reality!

Do you need a Reserve Price?

Is “Buy It Now” a good idea?

Be aware of when the listing will end... will you be home?
Do you want to donate a portion of the sale?

Choose how you'd like to sell your item Add or remove options | Get help
Get 1deas about pricing by searching completed listings.

Online Auction Fixed Price

¥ Starting price ( see listing fees ) (@ Buy It Now price ( see listing fees ) 2
%10.99 g

Mo Resemve price set for this item. Change

* Quantity 2

1 tems
Duration (2

3 days w

(] The duration you selected may change the price of some listing upgrades.
& Start listing immediately

O Schedule start time ($0.10) POT
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Other Things You'd Like Buyers to Know

> Give Buyers more ways to reach you... email, Skype

> Decide how you'd like to be paid... PayPal (enter email)
> Give buyers shipping details... Postal services available, cost, insurance, International

> Return Policy... money back, return within (xx) days

Listing Review & Disclaimers

How your listing will appear in search results

Item Title Price Shipping
_'.C":'-é; n:‘if',k _ -
E ;3“ B8 1390-0 Morgan Silver Dollar (Very to Extramely Fine) $0.99 3125
4;,.; é%b

. Preview your listing

Review your fees Get help

Insertion Fee: 5015
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Congratulations! Your Item is Listed for Sale!

N ® Buy Sell My eBay Community Help
& Hi, wwwman! (Sign out)

Site Mag
| | |AII Categories V| [ Search ] Advanced Search
Categories ¥ | Motors | Stores o H(:_,[:.:{uﬁﬂﬁuégttr ]
Home = Sell
Sell

@ Congratulations! Your item is listed for sale.

View your listing: 1890-0 Morgan Silver Dollar (Very to Extremely Fine) - 120392426315

Sell another item | Sell similar item | Track your listing in My eBay

Share your eBay items with friends: Facebook &

... how what???
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4a Back to list of items Listed in category: Coins B Paper Money * Coins: US * Dollars * Morgan (1878-19217 = 1885-33

YWe're changing eBay! See how we're making a change for the better. Switch to the new version of this page

1890-O Morgan Silver Dollar (Very to Extremely Fine) ltem number: 120392426315
You are signed in This item is being tracked in My eBay

Seller status: Your item has no bids. (To make changes to your listing, click the "Revise your item” link).

Add Skype Chat and Call buttons to your item

Fevise your item Visits: m
Sell a similar iterm

Create shipping discounts

Meet the seller

g b US $0.99 Seller: wwwman ( 3760 ¢ )
i 4 US$ l—l - Feedback: 100 % Positive
Vour maximur bid - Member: since Mar-23-97 in United States

(Enter US %0.99 or mare) See detailed feedback
Ask seller a question
Add to Favarite Sellers

End time: Mar-18-09 10:49:24 PDT (2 days 23 hours) : : :
o View seller's other items
Shipping: US $1.25
Standard Flat Rate Shipping Senvice
Service to United States Buy safely
(more services) 1. Check the seller's reputation
e e Ships to: Waorldwide Score: 33:'5[] | 100% Positive
ltern location: Penn Walley, CA, United States Dol
History O el 2. Check how you're protected
M. Buyer Protection with PayPal
i Pay with PayPal and the full price is covered. See terms.
You can also: [ watch This Item | } S
Returns:  Seller accepts returns.
Get SMS or IM alerts | Email to a friend T Days Money Back

Listing and payment details: Show
W
¢ ! g
Done € Internet #1009% -
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Description

[ >

Item Specifics - US Coins
Grade:
Certification:

Certification
Mumber:

Condition: Circulated

Mint: New Orleans
Material: Silver
Method of Business Strike

Manufacture:

1890-O Morgan Silver Dollar

Up for auction is an 1890-O Morgan Silver dollar in, what appears to be Very Fine to Extremely Fine condition.

The coin you see is the coin you will receive. Please email if you have additional questions.

| guarantee this coin to be authentic from my personal collection.

Ed S S S S S S S e R S s e e e e e e

« | gladly ship International, and will adjust costs accordingly.
« Winning multiple items can be combined to save postage.

« PAYMENT OPTIONS: PayPal or Checks are accepted.

INSURANCE: is extra and optional.

SHIPPING & HANDLING: Please add $1.25 for handling and secure shipping.

****************************************************************************#xxzxzxxxxxxxwxxxxzx e -

With over twelve years of positive eBay experience and feedback you can "Bid with confidence!".

b

| »

& Internet 400% -
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Shipping and handling

Ships to
Worldwide

Country: | United States v| [ Update ]

Shlpp!ng and To Service Insurance
Handling

US §1.25 United States Standard Flat Rate Shipping Service Mone

Domestic handling time
Will usually ship within 1 business day of receiving cleared payment.

Return policy

Item must be returned

within: 7 Days
Refund will be given Money Back
as:

Return shipping will Buyer

be paid by:

Return policy details: The buyer has 7 days to return the item (the buyer pays shipping fees). The item will be refunded.

Payment details

Payment method Preferred/Accepted Buyer protection on eBay
PaypPal M. B Protecti PayPal
uyer Frotection
VISA .: e nmul Accepted . Pay with PayPal and the full price is covered. See lerms. =4
I >
& Internet 009 -
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1890-O Morgan Silver Dollar (Very to Extremely Fine)

3

[tern number: 120392426315

You have sent the buyer an invoice on Mar-18-09 specifying the total payment amount.

Buyers Postal Code: Canada

|

Print Shipping Label > |

Tao purchase and print a US Postal Senvice or UPS shipping label through PayPal, click the Print Shipping Label button

Other actions for this item:

You can manage all your items in My eBay and do the following:

Mark payment received for this item.

Marl the item shipped.

Leave feedback for this item.
View Order Details

Contact buyer, postman196, about this item.

Additional Options:

Send a non-winning bidder a second chance offer if you have more than one of this item.

To list another item like this one, use the Sell Similar option.

To list this specific item again, use the Eelist option.

If vou have not received payment for this item, report an unpaid item.

Customize your seller settings by updating seller preferences.

Winning bid:

Ended:
Shipping:

Ships to:

US $15.40

Mar-18-09 10:49:24 PDT

USs $0.99
Standard Flat Rate Shipping Service
Service to United States

(more senvices)
Waorldwide

Meet the seller

Seller: wwwman { 3764 w )
Feedback: 100 % Positive
Member: since Mar-29-97 in United States
See detailed feedback
Ask seller a question
Add to Favorite Sellers
View seller's other items

ltem location:  Penn Valley, CA, United States Buy safely
History: 4 bids 1. Check the seller's reputation 5
Done &) Internet H100% -
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Promptly invoice the winning bidder.

Invoice Notification Letter

Congratulations and Thank You!
.. laccept PayPal, Cash and Checks!
... Please acknowledge ASAP.
... Payment is expected within FIVE BUSINESS DAYS.
... All items are packaged securely, and sent USPS.
... Insurance is available and advisable.
. Please check my “Return Policy”, or contact me if you are not satisfied with your purchase.
LET S HAVE A CLEAN TRANSACTION AND POSITIVE EBAY EXPERIENCE!
Thank you!
TOM (wwwman)

Promptly let the bidder know that payment

has been received.
Payment & Shipping Notification Letter

Received your payment and will ship ASAP!

Upon receipt, if you feel this has been a positive transaction... please post feedback accordingly, and | will do the

samel!
If you encounter a problem with your purchase, or its’ delivery... please let me know, and | will do what | can to correct

the situation.
Thanks for your business and best of luck in eBay!
Tom (wwwman)
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Selling Fees

Ebay Selling Fees... Listing Fee, Final Value Fee, Other Enhancement Fees

Mar-15-09 10:49:26 PDT 1890-O Morgan Silver Dollar Wery to Extremely Fing)
Mar-15-09 10:49:26 PDT 1890-0 Morgan Silver Dollar (Very to Extremely Fine)

e 1890-0 Morgan Silver Dollar (Very to Extremely Fine)
Mar-18-09 10:49:28 PDT &1 price: $15.40 (Auction)

PayPal Selling Fees

Total Amount: 32640 USD

Fee: -51.33 U3D
Total: $25.07 USD
Date: Mar. 18, 2009

Time: 11:21:28 PDT
Status: Completed

ltem # ltem Title Qty Price
1880-0 Morgan Silver Daollar (Wery to
Extremely Fing) L $1540USD

120392426315

Shipping & Handling via USPS First Class Mail International
(includes any seller handling fees):

Shipping Insurance :

Total;

120392426315
120392426315

Gallery Fee

Insertion Fee

120392426315 Final Value Fee

Subtotal
1540 USD

$11.00 U=D

52640 USD

50.15

$1.35
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Example of How to Issue a Refund

6: » |Phttps: /fwww paypal .comfus/fcgi-binfwebscr emd=_accour ¥ | & PayPal, Inc. [LS] |+ X R~
File Edit WView Favorites Tools Help
w [88]*]*‘1’ My eBay: My Mess, .. ]EJ Issue Refund - P... XI ] - 8 m - |=rPage v ©F Tools «
.Y
My Account Send Money Request Money Merchant Services Auction Tools Products & Services
Issue Refund
You can issue a full or partial refund for 60 days after the ariginal payment was sent. When you issue a refund, PayPal refunds the fees,
including partial fees for partial payment refunds.
Toissue arefund, enter the amount in the Refund Amount field and click Continue.
Mame:  Andre Philippot
Email:  drewkaris0@hotmail.com
Transaction 1D 641710135X512583H
Original payment.  $26.40 UsD
Refund amount: 9.00 7]
Mote to buyer (optional): | Partial refund for excessive
shipping charges.
208 characters left
continue | Cancel |
Mobile | Mass Pay | Money Market | Debit Card | Referrals | About Us | Accounts | Fees | Privacy | Pluz Card | &
Serurite Center | Contact Lz | lzer Anreement | Nevelnners | Site Feedhack - S
€ Internet ®100% -
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Packaging and Shipping
Wrap and Package SECURELY!

Be a PROMPT shipper and save the Postal Receipt!

Packing Supplies:

« Assortment of Envelopes; plain and padded

e Various sized boxes

e Packing Material; bubble wrap, styrofoam peanuts/popcorn
 Tape; masking and clear packing

Other Useful or Optional Supplies:

e Sharpie or Magic Marker
« Stapler

» Postal Scale

* Post-Its

 Magnifying Glass
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Feedback Rating Scores & Stars

Feedback Profile

Recent Feedback Ratings

i month
€ Positive 51
@ Neutral 0
Megative 0

Member since:

Here's what the different stars mean:
Yellow star ( 3% ) = 10 to 49 ratings

Blue star ( 9 ) = 50 to 99 ratings

Turquoise star ( i ) = 100 to 499 ratings

Purple star ( 3% ) = 500 to 999 ratings

Red star { ¥ ) = 1.000 to 4,999 ratings

Green star { 3% ) = 5,000 to 9.999 ratings

Yellow shooting star { /ﬁ'} =10,000 to 24,999 ratings
Turguoise shooting star ( /ﬂ'} = 25,000 to 49,999 ratings
Purple shooting star #} = 50,000 to 99,999 ratings
Red shooting star | #} = 100,000 to 499,000 ratings
Green shooting star { 'ii’} = 500,000 to 999,999 ratings
Silver shooting star | :E'E}= 1,000,000 ratings or more

J  wwwman ( 3766 i )
Positive Feedback (last 12 months): 100% [How is Feedback Percentage calculated?)

Mar-29-97 in United States

{last 12 months) i Detailed Seller Ratings (l==t 12 months) P
6 months 12 months Critaria Average rating  Number of ratings
269 183 [term as described y i i i i 228

Communication o i i 226
0 0 Shipping time s ok 227
0 0 Shipping and handling charges i i ik kA 227
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Selling Process - Review

1. Identify and research your item to sell

2. Take digital pictures or scans
a) Modify as needed
b) Upload to image hosting site

3. Begin Auction Listing
a) Use a previous listing as a template (“ Sell Similar”)
b) Choose category
c) Enter auction title & sub-details (new/used? material? brand? ... etc)
d) Upload picture
e) Enter Item Description Detalil
f) Determine Shipping & Handling costs, and shipping options (insurance?)
g) Enter “Opening Bid Price” & choose auction duration (closing date)
h) Other Auction Choices; Intl Ship, Return Policy, Local Pick-up, Special Features ($)
1) Review & List

4. Track auction; My eBay, Physical Tag
5. Auction Closes
a) Record closing details; Bidder ID and Amount ($)
b) Invoice the winner and wait for payment
6. Package and Ship (Do Not Ship until paid!) —wrap, label and promptly ship
7. Feedback — After Payment vs. After Receipt

8. Record Keeping - spreadsheet

Tom Lalli 2009



Security & Fraud

> For Sellers... eBay has an efficient Resolution Center.

> For Buyers... eBay offers a “Full Refund” for all auctions, paid for by
PayPal.

> Watch for “phishing” emails... forward suspicious emails to
spoof@ebay.com or spoof@paypal.com

Message from eBay Member Regarding Item #43752245223 Compact Heade
3 eBay Member <aw-confirm@eBayinc.com> % add  To: wwwman@rocketmail.com

\ .
a eBay sent this message to wwwman@rocketmail.com

Your registerad name is included to show this message originated from eBay
This member has a question for you.

Do not respond to the sender if this message requests that yvou complete the transaction outside of

LEearn maores

P eBay. This type of offer is against eBay policy, may be fraudulent, and is not covered by buyer
protection programs. Learn Mare.
Dear wwwman@rocketmail.com, Answer the guestion
Received payment and left you a positive feedback. | hope you will do the Respond _.|

same when you receive your item. | will ship Monday.
Thank You, Ron Magy

- rsnagy
Schwinn Stingray Pedals # 57707 Mew LQGQK
[tern 1d: 43TR224R223
End time: Mar-10-09 12:51:12 PST
Seller: rsnagy (1598 vk )

99.1% Positive Feedback
Member since May-20-00 in United States

L|st|ng_ This message was sent while the listing was closed.
Status:
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Home = Szl > Seller Resources

Seller Resources

What Could You Sell

What's Hot This Seasan
The eBay ldea House
Wholesale Lots
Reseller Marketplace
Prahikited ltems
FProduct Recalls

How to Sell Successfully

Create Seller Account
Top 10 Tips for Sellers
Research

Seller Education
Seller Warkshops
Selling Formats
Selling Overview
Seller Checklist

Buyer Confidence
Feedback

PayFPal Seller Overview
Zelling on eBay Motors

Shipping Resources

Shipping Tips

Free USPS Shipping Supplies
Shipping Lakbels

Shipping Center

Freight Resource Center
International Shipping

News & Updates

Category Changes

Changes to ltem Specifics
Fress Releases

General Announcement Board
System Announcements Board
Security Center

eBay Fees

Grow Your Business

eBay Stores

Frostores

FowerZeller Program

eBay Business Hub
Trading Assistant Frogram
Top 10 Growth Strategies

7 steps to scalahility
Advanced Seller Education
Search Engine Optimization
International Trading

Tools & Solutions

eBay Tools

Promotional Tools

Marketplace Research by Terapeak
eBay Sales Reports

eBay Accounting Assistant

eBay Solutions Directory
Developer Frogram

Warranty Senvices

1D Verify

Caonsulting/Professional Sernvices
Escrow Semnvices

Seller Community

Seller Profiles
Feviews & Guides

My World

Seller Groups
Meighborhoods

eBay Blogs

eBay Wiki

Seller Central Discussion Board
Answer Center

The Chatter Blog
eBay Giving Works
Government Relations

-
eBay-hosted Pictures
For Antiques, Art
Collectibles, and more
VA Mew Motors pricing
ﬁ Motors Mo Inserfion Fees on
up to 4 cars. List now
Helpful Links
+« What's It Worth
+ Whats Hot
o Top 10 Tips for Sellers
« Top 10 Growth Strategies
&« Seller Profiles
L

& Internet #400% -
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Appendix & Helpful Links

> Top Ten Selling Tips  http://pages.ebay.com/sell/topl0tips.html?
_trksid=m38

> MyEasyPics Image Hosting Service
http://www.myeasypics.com/about.php

> United States Postal Service
http://www.usps.com/

> What's it Worth?
http://www.worthpoint.com/worthopedia

> eBay Security and Resolution Center
http://pages.ebay.com/securitycenter/index.html

> eBay Alternative Websites - Alternatives to the Online Auction Giant
http://internet.suitel0l.com/article.cfm/ebay_alternative_websites
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